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Overview

The Case Management Society of America, Kansas City Chapter is pleased to present the 26st annual conference for case

managers in the Midwest. This conference is designed to enhance the participants’ response to the challenges of growth and

change in a relaxed, learning environment. Nationally renowned speakers will bring messages and tools to help in the case

management field. The goal of the conference speakers is to inform and inspire case managers and most importantly, to

renew your passion for case management.

This year’s conference will be held at the Stoney Creek Conference Center in Independence, MO. This facility is nestled

within the Falls at Crackerneck Creek with breathtaking views. It is located close to major highways, offers free parking, and

convenient access to dining and lodging. This facility featuring the latest technology, multiple amenities and elegant lodge

style décor will most certainly enhance your learning experience!

This outstanding conference will also provide you with an opportunity to network with our “Partners in Education” (PIE)

exhibitors along with many of our local vendor supporters. They will be featuring the services and products offered by their

organizations to assist you in your practice.

CMSA-KC is nationally recognized for the quality of its educational presentations and annual conferences. This event is one

of a handful of regional case management conferences bringing together prominent speakers, excellent exhibits, and

networking opportunities at a fraction of the cost of a national conference.

CMSA-KC Vision Statement

To be the recognized leader in providing personal and professional growth 

opportunities for all individuals involved in case management.



Target Audience

This continuing education conference is designed for nurses, social workers, and other health care professional

case managers in a variety of roles and settings. These include hospitals, insurance companies, managed care

companies, community agencies, industry and workers’ compensation case managers, psychiatric and

rehabilitation units, and acute care facilities.

Conference Goal

The goal of this year’s conference is to provide participants with the tools to become more effective 

leaders in the ever-changing health care environment.

Conference Objectives

Overall Conference Objectives

1.  Present pertinent issues that impact your case management practice.

2.  Provide cutting edge medical and research information to integrate into your case management  practice.

3.  Offer a collaborative environment, networking opportunities and positive learning experiences



Partners in Education Sponsors (PIE)

Platinum

Ability KC

Apex Orthopedics and Sports Medicine

Concentra Urgent Care

Crossroads Hospice & Palliative Care

Hanger Clinic

HCA Midwest Health Research Medical Center

H-Wave

Kansas City Spine & Sports Medicine Center

Madonna Rehabilitation Hospital

Metro & Precision Spine

MidAmerica Rehabilitation Hospital

NuMotion

Pinnacle Therapy Services

Southwest Technologies



Partners in Education Sponsors (PIE)

Gold

Americare Skilled Nursing

ARC Physical Therapy Plus

Cotton Orthotic & Prosthetic Associates

CVS Health

Decker Integrated Orthotics & Prosthetics

Hill-Rom

Horizon Orthotic & Prosthetic Experience, Inc

Kansas City Bone & Joint Clinic

Kindred Hospital Northland

Lakeview Village

Midwest Orthopedic Network Kansas LLC

Orthopaedic & Sports Medicine Consultants

Orthopedic Health of Kansas City, formerly Drisko, Fee & Parkins P.C.

QLI

Rehabilitation Hospital of Overland Park

Rockhill Orthopaedic Specialists

Saint Luke's Bishop Spencer Place

Saint Luke's Home Care and Hospice

Select Physical Therapy

Seniors Blue Book

SERC Physical Therapy

Soleo Health

The University of Kansas Health System



Planning Committee

 Danna Woolever, BSW, Madonna Rehabilitation Hospital, Overland Park, KS, 
CMSA-KC Conference Chair, President 2019

 Denise DesMarteau, RN, MA, CCM, Past President-2018 

 Jeff Nelson, ATC,  Overland Park, KS,. President-Elect, 2020

 Susie Ratterree, RN, BSN, CCM, CMSA-KC, Treasurer,  Media Chair,, 
National Bylaws Committee Chair, CMSA Foundation Secretary

 Amy Barefield, RN, CCM A.B. Case Management, CMSA-KC Co-Treasurer

 Nancy Petersen, LCSW, Ability KC, Kansas City, MO, CMSA-KC Secretary

 Shannon May, Hanger Prosthetics, Business Development Manager, CMSA-
KC Director 3 year, Vendor Co-chair

 Debbie Kreszyn, RN, BSN, CCM, BCBS, Kansas City, MO, CMSA-KC 1 year 
Director

 Rita Richter, RN, BSN, CCM, CCCTM, University of Kansas Health System 
CMSA-KC  2 year Director

 Connie Arnold, RN, BSN, ConniCare, Inc. Weatherby Lake, MO, CMSA-KC Philanthropic 
Committee Chair

 Jeanette Boucher, OTR, American Stroke Foundation, Overland Park, KS

 Connie Fahey, RN, CCM,  Fahey Case Management, Leawood, KS, Founding Member

 Janet Gould, RN, BSN, CCM, Complex Care Solutions - Paradigm ,  Overland Park, KS

 Deborah Gutteridge, MS, CBIST, NeuroRestorative, KCMO, CMSA Foundation President

 David Knott, Overland Park, KS, Village Home Health 

 Rick Lane, Advisor Healthcare, Overland Park, KS  CMSA-KC Vendor Co-chair

 Nancy Rafferty, OTR, CCM, CLCP, Rafferty Resources, Overland Park, KS, CMSA-KC 
Hospitality Chair

 Ann Ventrillo, RN, BSN, KCMO

 Terrie Winslow, OTR, CCM, University of Kansas Health System, KCK, CMSA-KC 
Membership Co-Chair

 Peggy Ledgerwood, Kansas City, MO, CMSA-KC Chapter Operations Coordinator



Keynote

Jose  Alejandro, PhD, RN-BC, MBA, CCM, 
FACHF, FAAN

Dr. Alejandro is an accomplished nurse, case manager, nurse 

leader and serves as the current President of National CMSA. 

He was the Case Manager of the Year in 2015. He is involved in 

many professional organizations including the National 

Association of Hispanic Nurses, ANA, NLN to name a few. He 

is a Lieutenant Colonel in the US Army Reserves. Dr. Alejandro 

is passionate about case management and the future of case 

management.  



Carol Moreland, MSN, RN

Carol Moreland, MSN, RN is the Executive Administrator for 

the Kansas State Board of Nursing.  Prior to becoming the 

Executive Administrator, she was the Nursing Education 

Specialist.  She has experience in Education roles and staff 

nurse in critical care areas.  She oversees a staff of 27 FTEs that 

license, investigate, discipline and oversee education 

requirements and programs for approximately 70,000 APRNs, 

RNs, LPNs, and LMHTs. She is a member of the Interstate 

Commission of Nurse Licensure Compact Administrators which 

develops uniform rules regarding implementation and 

administration of the Nurse Licensure Compact.  She holds a 

current RN and APRN license in Kansas.



Dr. Howard Rosenthal

Dr. Howard Rosenthal is an orthopedic surgeon in Leawood, 

Kansas and is affiliated with University of Kansas Hospital. He 

received his medical degree from University of Arizona College 

of Medicine - Tucson and has been in practice for more than 20 

years. Dr. Rosenthal leads the Sarcoma Team at the University 

of Kansas Hospital and is nationally renowned for his expertise 

in orthopedic oncology and metabolic bone diseases and is 

unmatched in the region.



Dr. Erich Lingenfelter

Erich J. Lingenfelter M.D. obtained his undergraduate degree at UMKC 
and his graduate degree from UMKC school of medicine. He completed 
two fellowships in shoulder and elbow surgery, one at the University of 
Zurich-Balgrist, Switzerland and also a visiting clinician fellowship at 
the Mayo clinic in Rochester, Minnesota. He is board certified by the 
American Board of Orthopedic Surgery and is fluent in German and 
English. He has particular interest in stabilization 
of shoulder instability, primary and revision rotator cuff repair, total and 
reverse total shoulder arthroplasty and arthroscopic treatment of the 
stiff elbow. 



Dan Meers, AKA KC Wolf,  
Mascot, Author, Motivational 
Speaker and Family Man

Dan Meers has been KC Wolf, the mascot of the 
Kansas City Chiefs, for more than 25 years.  In 
2006 he was selected as the first NFL mascot 
inducted into the Mascot Hall of Fame.  Dan 
travels throughout the United States and the 
world entertaining thousands of people both in 
and out of costume.  He has performed in over 
30 states and six different countries. He is in 
high demand not only as a mascot but also as a 
humorous and motivational speaker to audiences 
of all ages.  His enthusiasm, optimism and love 
for life are contagious and make Dan an 

inspiration to all those he meets.

Be it young or old, executive or blue collar, his 
audiences walk away with a smile and a 
renewed spirit to live life to the fullest.

Whether you’re a Kansas City Chiefs fan or not, 
you’ll enjoy Dan Meers as he shares his unique 
wit and wisdom about life.





Stoney Creek Conference Center Conference

Breakfast, Lunch and Dinner Provided

Exhibitor Appreciation Social

5.5 Nursing CEU’s, 5.5 CCM’s pending approval

SW CEU’s Courtesy of

Elder Care and Senior Living Solutions

7:00-8:00 Registration/Exhibits/Networking

8:00-8:30 Welcome, Opening Remarks and General 

Member Meeting

Danna Woolever, President, Conference Chair 

Jeff Nelson, President-Elect

8:30-10:00 Transition planning for the Homeless; Future 

Case Management Trends

Jose Alejandro, PhD, RN-BC, MBA, CCM, 

FACHE, FAAN CMSA President

This presentation will focus on building awareness of the

specifics to the homeless population. Dr. Alejandro will

discuss the importance of building collaborative

relationships with internal and external stakeholders and

additional tools and resources to develop transitional

plans specific to the homeless population.

10:00-10:45 Exhibits, Networking

10:45-11:45     Kansas implements the Nurse Licensure 

Compact on July 1, 2019.

Carol Moreland, MSN, RN

This presentation will discuss the changes in 

licensure for LPN’s and RN’s as of 7/1/19. Ms. 

Moreland will provide the requirements for 

multistate licensure options changes in verification 

of licensure and the other states who are members 

of the licensure compact

11:45-1:00 Lunch, Exhibits, Networking

AGENDA-Morning

Wednesday, May 8, 

2019



Stoney Creek Conference Center Conference

Breakfast, Lunch and Dinner Provided

Exhibitor Appreciation Social

**CEU and CCM’s will be emailed within 2 weeks

Certificates of attendance will be available upon    

request

1:00-2:00 “WorkComp Challenges Revisited”

Dr. Erich Lingenfelter

This presentation will focus on the identification of appropriate therapy 

modalities for shoulder injuries to achieve an optimal outcome from 

surgery.  Dr. Lingenfelter will discuss when a revision or second opinion 

is warranted for optimal recovery and function.

2:00-3:00 Innovative Options in Limb Salvage Surgery

Dr. Howard Rosenthal

Technological advances in the past two decades have allowed for 

extraordinary options in limb preservation surgery. While these limb 

reconstructive techniques are the standard of care in the oncologic world, 

the advances can be translated to trauma, pediatric deformity, and 

numerous other fields. We will present and discuss historical as well as 

newer innovative options used in limb preservation.

3:00-3:30 Break, Exhibits, Networking

3:30-4:30 “Courageous Leadership- Living a Life of Influence”

Dan Meers AKA KC Wolf

On November 23, 2013, Dan Meers came within inches of losing his life 

while practicing a bungee jump and zip line stunt at Arrowhead 

Stadium… home of the Kansas City Chiefs. What Dan anticipated being 

the thrill of a lifetime ended up being the spill of a lifetime. The stunt 

went terribly wrong and Dan plummeted 75 feet before crashing into the 

stadium seats. Miraculously Dan survived. He spent 9 days in the 

hospital and got some really big scars. Dan smiles when he says, “Scars 

are just Tattoos that come with a Cool Story”. During this powerful 

presentation Dan shares his incredible story and the important lessons that 

he learned during his long road to recovery about leadership and about 

life. 

4:30-7:30 Reception, Bar opens at 4:30 

AGENDA-Afternoon

Wednesday, May 8, 

2019



Conference Site & Lodging

Stoney Creek Conference Center, 18011 Bass Pro Drive

Independence, MO, 816.908.9600.

Hotel accommodations provided by Stoney Creek Hotel attached to 

the conference center.

Reservations 800.659.2220. Conference rate of $115.00/night plus 

applicable taxes until 4/15/19. 

Nearby Hotels

Wingate by Windham

18700 E. 37th Terrace,  independence, MO

Candlewood Suites Independence

4545 South Trace Park Court, Independence, MO 64057

Staybridge Suites Independence

19400 East 39th Place South, Independence, MO 64057



Register Today
Mail this completed form with payment to:

CMSA-KC P.O. Box 9596 Kansas City, MO  64133-0396

Or

Register with your credit card at (816) 353-6077, by fax at (816) 353-7850

or online at www.cmsa-kc.com

Please Print:

Last name_____________________________ First name_______________________

 RN    LPN     Social Worker     Other (please specify)______________________

CCM      CDMS    CRC credit no._______________________________________

License No. & 
State_______________________________________________________

Mailing Address__________________________________________________________

City___________________________________State________Zip__________________

Company Name__________________________Title____________________________

Preferred Phone___________________Fax_______________

E-mail_______________________________

Please provide address you want to appear in the attendee list

Company Name________________________________________________________

Mailing Address_________________________________________________________

City____________________________________State________Zip_________________

Circle Choice(s):

Standard      Before  04/30/19 After 04/30/2019

CMSA-KC Member   $79.00 $99.00

Non-Member             $109.00             $129.00

Student/Military $25.00

Total Due ________             ________

Payment Method: (circle one)  

Check     Cash     Visa    M/C    Visa    American Express

Name on Card

(print)_______________________________

Card No._____________________________

CVV/AMEX_______EXP_______________

Signature ______________________________

Join CMSA at www.cmsa.org ACMA and OHN are 
member rate!

*No Substitutions allowed after 04/30/2019

**Group Discounts Available; Call 816-353-6077 for 
details.

***Handouts are available, compliments of Southwest 
Technology

A limited # of scholarships is available for CMSA members 
and students, (non-licensed) call 816-353-6077 for applications.

In an effort to keep costs down, written confirmations will not 
be sent unless requested in writing.

Special/Dietary Accommodations

 Check here if you will need special accommodation, 
you will be contacted regarding your needs.

“Due to insurance liability restrictions and the 
presence of potentially harmful medical equipment 
and technology in all conference and exhibit areas, 
CHILDREN ARE STRICTLY PROHIBITED 
FROM ENTERING THE EXHIBIT HALL OR 
CONFERENCE AREAS AT ANY TIME, 
WHETHER ACCOMPANIED OR 
UNACCOMPANIED BY AN ADULT”.  CMSA-KC 
appreciates your cooperation with this policy.

http://www.cmsa.org/


The organizers of CMSA-KC's 2019 Annual Conference expressly disclaim liability for acts or omissions of the organizers and for 3rd parties including suppliers and exhibitors in conjunction with the 

event or for the safety of any attendee or exhibitor while in transit to or from this event. The organizers of this event shall not be liable for any delays or failure in performance or interruption of services 

resulting directly or indirectly from any cause or circumstance beyond the reasonable control of the organizers including but not limited to, Acts of God, war, terrorism, failure of transportation, weather, 

accidents, fire, electrical failures, strikes, labor dispute, postal delays, explosions, and government orders or regulations. "CMSA" used herein or in subsequent regulations shall mean the Case 

Management Society of America - Kansas City Chapter, its committees or agents acting for the Management of the Meeting and Exhibition.

CMSA expressly disclaims any liability arising out of an attendee's or exhibitor's consumption of alcoholic beverages in conjunction with CMSA's Annual Conference. Recognizing the nature of 

receptions and the potential for alcohol abuse at conferences, CMSA sponsored events will also offer non-alcoholic drinks. Persons under the age of 21 will be denied alcoholic beverages. Conference 

attendees and exhibitors are responsible for their own well being. The organizers expressly disclaim liability for any acts or omissions of attendees or exhibitors resulting from excessive drinking, 

recklessness or negligence on the part of any conference participant(s).

You also agree not to allow any other individual to participate in your place either at the conference, during the registration process, or any other conference related activity including the acceptance of 

these terms of registration. Attendee/Exhibitors at the 2019 Annual Conference agree to indemnify and hold harmless CMSA, it officers, directors, and agents, against all claims arising out of actions or 

omissions of Attendee/Exhibitor at or in connection with the 2019 Annual Conference except for CMSA's own gross negligence or willful misconduct. CMSA agrees that it will indemnify and hold 

harmless Attendee/Exhibitor against all claims arising out of the acts or omissions of CMSA, its officers, directors and agents in connection with the 2019 Annual Conference except for 

Attendee's/Exhibitor's own gross negligence or willful misconduct.

CMSA reserves the right to substitute an equally qualified speaker in case of emergency or cancellation. CMSA has no duty of due diligence with respect to presenters, exhibitors, or sponsors, and 

makes no endorsements of any presentation or product.

Your conference/exhibitor/attendee registration form acknowledges acceptance of these terms and provisions of this event.

2019 Attendee Statement of Liability Waiver Terms of Registration


