


“Ethics, Al, and Healthcare: Real
Issues or Artificial?”

Michael A. Gillette, Ph.D.

1. To define artificial intelligence
and discuss its application to
healthcare.

2. To catalog the most relevant
ethical issues that utilizing Al in
healthcare is likely to produce.
3. To provide an ethical
framework for assessing the
appropriate and inappropriate

healthcare applications of Al.
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“The Power of Pain Neuroscience
Education: Words Can Harm or
Heal-How Can Yoube a Part of the
Solution.”

= Kimberly Sumner, PT, CSMT, TPS

1. Define chronic pain and how we
got there.

2. Describe Pain Neuroscience
Education (PNE) and how it
will help.

3. Review PNE impact overall
patient outcomes and what you
can do to be part of the solution.

“Bridging the Gap between
Generations: What Every Case
Manager Should Know”
Janet S. Coulter, MSN, MS, RN,
CCM, FCM
National CMSA President

1. Identify the five generations in
the workforce today.

2. State generational difference
and similarities of the five
generations.

3. Discuss intervention to assist
leaders bridge generation gaps
and develop a diverse workforce.
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“Marijuana Legalization Implications
for the Workplace and Case
Managers”

Emily R. Perez, Esq.

1. Explain current legal and
regulatory landscape of medicinal
and recreational marijuana with
emphasis on Missouri and Kansas.
2. Analyze the implications of
legalized marijuana use in the
workplace for employers, employees,
patients and case managers.

3. Identify best practices through a
series of hypothetical scenarios
circumstances involving
marijuana use.
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Wednesday, May 14, 2025
Unity Village Grand Ballroom
6 CE’s, 3 CCM’s applied for and 3 Ethics, CCM

AR :Ho 'l REGISTRATION, EXHIBITS, BREAKFAST, OPENING REMARKS

R E-T{)l ‘ETHICS, Al, AND HEALTHCARE: REAL ISSUES OR ARTIFICIALY?”
MICHAEL A. GILLETTE, PHD

Rl B ol BREAK, EXHIBITS

L RILE “ETHICS, Al, AND HEALTHCARE: REAL ISSUES OR ARTIFICIAL?"
(CONTINUED)

R LUNCH, EXHIBITS, ANNUAL MEETING

“BRIDGING THE GAP BETWEEN GENERATIONS: WHAT EVERY
1:00-2:00 CASE MANAGER SHOULD KNOW”

s X JANET S. COULTER, MSN, MS, RN, CCM, FCM

“THE POWER OF PAIN NEUROSCIENCE EDUCATION:
WORDS CAN HARM OR HEAL- HOW CAN YOU BE A
PART OF THE SOLUTION.”

KIMBERLY SUMNER, PT, CSMT. TPS

2:00-3:00

SWVEELE BREAK, EXHIBITS

“MARIJUANA LEGALIZATION IMPLICATIONS
Lt FOR THE WORKPLACE AND CASE MANAGERS”
EMILY PEREZ, ESQ.

RSV ADJOURN, EVALUATIONS
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“The Power of Pain Neuroscience Education:
Words Can Harm or Heal- How Can You be a
Part of the Solution.”

Kimberly Sumner, PT, CSMT, TPS

Kimberly is a physical therapist and Certified
Spinal Manual Therapist and the current
Director of Marketing at ARC+. Kimberly has
over 20 years of experience treating
musculoskeletal injuries. She specializes in
outpatient orthopedics, sports rehabilitation,
spinal rehabilitation, and manual therapy. She
is very active: enjoys running, reading, and
being outdoors. She is an avid Jayhawk fan but
still loves her Kansas City teams — Sporting KC,
Chiefs and Royals! When not in the clinic,
Kimberly loves to spend time with her family!

“Ethics, Al, and Healthcare: Real
Issues or Artificial?”
Michael A. Gillette, Ph.D.

Dr. Michael Gillette is an ethicist who has presented
numerous keynotes and workshops nationally and
internationally for over 30 years. Dr. Gillette graduated
magna cum laude from Brandeis University, with majors in
philosophy and classical Greek, where he was elected to
Phi Beta Kappa. He earned his master’s and Ph.D. in
philosophy at Brown University. He has taught at colleges
and universities, published articles in the field of applied
ethics, and has received several teaching awards. He was
elected three times to the City Council in Lynchburg,
Virginia, and served two terms as Mayor of the City. Dr.
Gillette contracts with dozens of healthcare organizations
and other agencies to provide ethics case consultations
and policy work. His energetic and interactive style
engages his audiences and helps them think critically
about ethical decisions in their work and beyond.

“Bridging the Gap between Generations: What
Every Case Manager Should Know”
Janet S. Coulter, MSN, MS, RN, CCM, FCM
National CMSA President

Janet is a board-certified transplant case manager with a wide
variety of experiences including edi , administrator, team
leader, and Director of Case Management. She holds a Master of
Science in Nursing from West Virginia University and a Master of
Science in Adult Education from Marshall University. Janet is a
recipient of the CMSA National Award of Service Excellence and
Southern Ohio Valley CMSA Case Management Leadership award. In
She was inducted as a Fellow of Case Management in 2022. Janet
has been active in CMSA at the national and local levels and served
on many committees. Janet is a past Vice President of the CMSA
Foundation. Janet has a passion for writing and has published
articles in CMSA Today, Care M and the Professional
Case Management Journal and written several CMSA blogs. Janet
recently published a chapter in A Practical Guide to Acute Care Case
Management: The Day to Day “How To Be An Acute Care Case
Manager” Resource and a chapter in Improving Lives Together: Case
Managers Leading the Way. She also served as a reviewer for the
Core Curriculum for Case Management Third Edition.




OIS 7
Q7 l.; i

L)
Yy

4,
Y

D A

PR PERFORMANCE REHAB
< KANSAS CITY REHAB

Concenira = MldArnem:a

Rehatulitation Hoasp

Metro Spine &Re

D

Kansas City Hospice

& PALLIATIVE CARE

¥ Hanger

Empowering Humon Pofantiol

r z -
0 ?
2 HCA EaGEE
U Tl /OINT REPLACEMENT
w LIS 2 SPORTS MEDICINE
14
o PINE

OrtroPEDIC HEALTH

f KANSAS CITY

DIAGNOSTIC
RADIOLOGY INSTITUTE
of Kansas City

“Image Docs Matter"

";'»';';.

WANCED
“PRE'FERRED

'_ "thbﬂﬂﬂ"
f‘slsw

D
Ewenreonst)  BrightStar

CARE HOMES

i‘splneMed SPECIALISTS, 1.C.

Neurosurgery & Pain Management

PHYSICAL THERAPY

,E'I :uttn.n ﬂﬂﬂ) AMN@

b= dpcm Physical Therapy

KC\{/BJ

KANSAS CITY BONE & JOINT CLINIC

ORTHOPEDICS & SPORTS MEDICINE

A~ % CRAIG

HE‘ P,&, i H NEUQOREHAB\UTAT\ON

Sol utlons

AMBASSADOR

SERVICE GROUP



2025 Attendee Statement Of Liability Waiver Terms of Registration

The organizers of CMSA-KC’s Annual Conference expressly disclaim liability for
acts or omissions of the organizers and for 3rd parties including suppliers and
exhibitors in conjunction with the event or for the safety of any attendee or exhibitor
while in transit to or from this event. The organizers of this event shall not be liable
for any delays or failure in performance or interruption of services resulting directly
or indirectly from any cause or circumstance beyond the reasonable control of the
organizers including but not limited to, Acts of God, war, terrorism, failure of
transportation, weather, accidents, fire, electrical failures, strikes, labor dispute, postal
delays, explosions, and government orders or regulations.

“CMSA” used herein or in subsequent regulations shall mean the Case Management
Society of America - Kansas City Chapter, its committees or agents acting for the
Management of the Meeting and Exhibition.

CMSA expressly disclaims any liability arising out of an attendee’s or exhibitor’s
consumption of alcoholic beverages in conjunction with CMSA’s Annual
Conference. Recognizing the nature of receptions and the potential for alcohol
abuse at conferences, CMSA sponsored events will also offer non-alcoholic drinks.
Persons under the age of 21 will be denied alcoholic beverages. Conference attendees
and exhibitors are responsible for their own well-being.

“The organizers expressly disclaim liability for any acts or omissions of
attendees or exhibitors resulting from excessive drinking, recklessness or
negligence or failure to follow the CDC and state and local guidelines on the
part of any conference participant(s).”

You also agree not to allow any other individual to participate in your place either at
the conference, during the registration process, or any other conference related
activity including the acceptance of these terms of registration.

Attendee/Exhibitors at the Annual Conference agree to indemnify and hold harmless
CMSA, it officers, directors, and agents, against all claims arising out of actions or
omissions of Attendee/Exhibitor at or in connection with the Annual Conference
except for CMSA’s own gross negligence or willful misconduct. CMSA agrees that it
will indemnify and hold harmless Attendee/Exhibitor against all claims arising out
of the acts or omissions of CMSA, its officers, directors and agents in connection
with the Annual Conference except for Attendee’s/Exhibitor’s own gross negligence
or willful misconduct.

CMSA reserves the right to substitute an equally qualified speaker in case of
emergency or cancellation. CMSA has no duty of due diligence with respect to
presenters, exhibitors, or sponsors, and makes no endorsements of any presentation
or product.

“Due to insurance liability restrictions and the presence of
potentially harmful medical equipment and technology in all
conference and exhibit areas, CHILDREN ARE STRICTLY
PROHIBITED FROM ENTERING THE EXHIBIT HALL OR
CONFERENCE AREAS AT ANY TIME, WHETHER
ACCOMPANIED OR UNACCOMPANIED BY AN ADULT”.
CMSA-KC appreciates your cooperation with this policy.

Your conference/exhibitor/attendee registration form acknowledges acceptance of
these terms and provisions of this event.

Nurses: CMSA-KC is an approved provider of continuing nursing education by the Kansas State
Board of Nursing. This course offering has been submitted for 6.0 contact hours and 6.0 CCM
and 1.0 contact hour for Exhibits, applicable for RN, LPN. LMHT. Kansas State Board of
Nursing approved provider number: LT 0206-0606.



